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1. The committee shall meet quarterly in a year.
2. The coordinator of the committee will schedule a meeting in consultation with the
honorable Chairman of the committee and accordingly inform all other members well

in advance.

3. The coordinator of the committee will be responsible to maintain all the records,
documents such as directions, Circulars, notifications and GR of different authorities
related to functions of respective committee and minutes of the meetings.

4. After the end of an academic year the coordinator of the committee will prepare and
submit Report of the work done to IQAC.

Functions of Cell -

(1) The complaint or suggestion boxes appropriately labelled including the data ofnem
opening shall be installed at appropriate places of the Institution .

(2) The complaint or suggestion boxes are to be opened every quarterly in a calendar year by
the Grievance Redressal Committee, arecord of the complaint or suggestions, acuon taken
report and the outcome shall be maintained
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